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Stephanie J. Coakley, formerly Director 
of Education, Mattatuck Museum, Water
bury CT, has been named Executive Di
rector, Pequot Library, Southport, CT, suc
ceeding Heather- Marie Montilla.

Connie Cunningham, a former high school 
teacher, is the new director of the Mont
pelier Library, OH, succeeding  Gloria 
 Osburn, who retired in August after 14 
years at the library.

Backstage Library Works announced Sep
tember 8 that Jocelyn Dunlop will join its 
sales team as a Northern Territory Sales 
Representative.

Toyin Falola, Professor of African Studies at 
the University of Texas at Austin, will serve 
as the Library of Congress Kluge Chair in 
Countries and Cultures of the South for four 
months starting  September 6.

Mary Jane Garrett, Head of Technical 
Services, Northlake Public Library, IL, re
tired August 31 after 13 years at the 
 library. 

Boston Public Library (BPL) has selected 
Lisa Rosinsky as the 13th annual recip
ient of the Associates of BPL Writerin
Residence fellowship, created to provide 
emerging authors with support to com
plete a work for children or young adults.
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the promise of 21st-century acces-
sibility and innovation represented 
by Hayden’s appointment. Billington 
came under fire during his last years 
for LC’s lack of technological cur-
rency and consistent oversight, and 
the library has been criticized for its 

shortage of digitization initiatives. 
Hayden sees access for all to LC’s col-
lections as a crucial part of her role. 

With Hayden’s mother, Colleen 
Hayden, holding the Bible that pres-
idents Lincoln and Obama used to 
take their oaths of office, Chief Justice 
John Roberts administered Hayden’s 
oath, and her supporters stood and 
erupted in applause.

After an enthusiastic testimonial 
from Sen.  Barbara Mikulski (D-MD)—
one of Hayden’s earliest advocates for 
the role—Hayden took the stage and 
spoke eloquently of her journey and 
her vision, as well as the historical 
firsts of her appointment. 

“Library pioneer Melvil Dewey of-
ten encouraged women to enter the 
profession because they can ‘bear pain’ 
and could ‘perform monotonous tasks 
without boredom,’ ” she said. “But also, 
and most poignantly, people of my race 

Hayden Sworn in as 14th 
Librarian of Congress

At a historic ceremony on Septem-
ber 14, library leaders from around the 
country, Washington elected officials, 
Library of Congress (LC) staff, friends, 
family, and a cheering 
section of former em-
ployees crowded into the 
Great Hall of LC’s Thom-
as Jefferson Building to 
see Dr. Carla Hayden 
sworn in as the 14th Li-
brarian of Congress. 
Hayden, former CEO of 
the Enoch Pratt Free Li-
brary (EPFL) in Balti-
more, is the first woman 
and the first  African 
American to serve in the 
role—and only the third 
practicing  librarian. 

President Barack Obama an-
nounced his intent to nominate 
Hayden in February, months after her 
decision to keep EPFL open during 
the 2015 protests made it a haven for 
Baltimore residents and a symbol of 
her dedication to the community. 
Hayden’s testimony before the Senate 
Committee on Rules and Administra-
tion in April showed strong bipartisan 
support, and her nomination was con-
firmed in July by a Senate majority 
vote of 74–18. She succeeds scholar 
James H. Billington, who held the po-
sition from 1987 until his resignation 
in September 2015, and will serve a 
renewable ten-year term.

The swearing-in ceremony was 
both solemn and celebratory, with an 
emphasis throughout on LC’s long-
standing mandate to make its col-
lections available to the public and 

Photo: Library of Congress

I SWEAR (l.–r.): Chief Justice John Roberts, Speaker of the House  
Paul Ryan, Colleen Hayden, and Dr. Carla Hayden
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Ashley Bryan
Artist and poet Ashley Bryan’s work has 
centered on the African American ex-
perience and culture. His most recent 
book, Freedom over Me (S. & S.), imag-
ines the lives and dreams of 11 enslaved 
men and women who, in the summer of 
1828, were offered for sale.

In your  
author’s note 
you mention 
that you 
purchased a 
collection of 
“slave-related” 
documents 

dating from the early 19th century. 
Do you collect historical materials?
No, it was just by chance that I acquired 
these. About ten years ago, I saw an ad-
vertisement for an auction that included 
Civil War memorabilia and slavery-relat-
ed documents. I...was able to buy 20-
odd documents from 20 estates dating 
from the 1820s to the 1860s: sales of 
cows, cotton, and corn—and  individuals.

Your knowledge of African Ameri-
can history and culture is vast. 
Were there aspects that you felt 
necessary to steep yourself in to 
create this work?
I did have a strong background in this 
history when I approached this book, but 
when I immersed myself in the detail, it 
became difficult for me to write. I learned 
that a law was passed regarding the sale 
of Africans in the United States. Why? 
Because they were breeding slaves in 
the United States, and the sale of Afri-
cans was competition. When sold, these 
men and women sometimes had to walk 
for weeks to arrive at the new estate. 
People would hear them weeping as they 
walked…. That intimate sense of their 
experience deeply moved me, and it be-
came harder and harder to work on the 
book. But I haven’t stopped reading.
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were once punished with lashes and 
worse for learning to read.” as a de-
scendant of people who were denied 
that right, Hayden continued, “to now 
have the opportunity to serve and lead 
the institution that is the national sym-
bol of knowledge is a historic moment.” 

“BUILDING ON A LEGACY”
Hayden received her ba from roo-

sevelt University in Chicago and an 
Ma and PhD from the Graduate Li-
brary School of the University of Chi-
cago. She has worked in public, aca-
demic, and special libraries, including 
her first stint as a children’s librarian 
at a storefront branch of the Chicago 
Public Library. 

in addition to her leadership of 
ePFL since 1993, Hayden served as 
president of the american Library as-
sociation (aLa), 2003–04, and on the 
national Library and Museum Ser-
vices board, which advises the insti-
tute of Museum and Library Services 
(iMLS), since 2010. She was Library 
Journal’s 1995 Librarian of the year.

Hayden thanked family, friends, 
and coworkers, as well as Congress, 
for building the library more than 200 
years ago and for its current support. 
She also acknowledged  billington, 
who was in attendance, and LC staff, 
in particular Deputy Librarian of Con-
gress David Mao. 

Hayden addressed her hopes for 
the future of LC’s holdings as well. 
She spoke of her feelings on view-
ing LC’s recently acquired rosa Parks 
Collection, which includes the bi-
ble Parks carried in her purse and her 
correspondence, such as a letter writ-
ten upon her arrest in 1955. Hayden 
imagined an audience for these hand-
written letters, now digitized—“a nat-
ural step for this nation’s library, a 
place where you can touch history and 
imagine your future.” 

She also spoke of her dedication to 
public service, and added, “We can’t 
do it alone. i am calling on you, both 
those who are here in person and 
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Social Justice Symposium for teens at 
Parkway Central Library and smaller 
preparatory events occurring at library 
branches citywide. Hoopes wanted to 
hire a keynote speaker for the sympo-
sium and community mentors for the 
branch events, although finding mon-
ey for programs is always a challenge.

However, FLP, which recently 
under went an organizational restruc-
turing process, now has a department 
called Strategic initiatives that gives 
small grants to staffers with new and 
interesting program ideas. Hoopes ap-
plied for and was awarded a grant for 
the symposium. 

She received a budget of $4,725, 
which allowed her to hire author 
renée Watson as the keynote speak-

those watching virtually, that to have 
a truly national library, an institution 
of opportunity for all, is the responsi-
bility of all.”

Hayden plans to keep the pub-
lic informed of LC’s plans and has al-
ready opened a new twitter account, 
@ LibnofCongress, which garnered 
nearly 8,000 followers in its first day 
and at press time had more than 13,000. 

Philadelphia’s First Teen 
Social Justice Symposium

on april 30, 2015, erin Hoopes,  
head of the Free Library of Philadel-
phia’s (FLP) Philadelphia City in-
stitute branch, overheard a group 
of young teens discussing a protest 

march against police brutality planned 
for that evening. interested in what 
they had to say, Hoopes sat down to 
talk with them. it was a moving con-
versation, and she left work that eve-
ning wanting to do more.

Hoopes had planned programs for 
teens in the past that touched on in-
equality, racism, and social justice. 
but as the national conversation on 
these topics was deepening, she felt it 
was important for FLP, one of the larg-
est urban libraries in the country, to 
have an active voice in the conversa-
tion. in particular, she wanted teen pa-
trons’ voices to be heard, developed, 
and strengthened.

She envisioned a two-part pro-
gram, with the main event being the 

The idea began in November 2015. The Kansas City Public Library 
(KCPL), had the honor of being selected as the lone site in the state of 
Missouri to host a rare copy of Shakespeare’s First Folio, on exhibit from 
the Folger Shakespeare Library in June 2016. Library staffers put to-
gether a solid lineup of programming to accompany the nearly 400-year-
old work, but something was missing: interpreters who could help visi-
tors truly understand what they were seeing. Together, the library and the 
local university came up with a unique solution and an experience no 
other Folio venue nationwide was offering: a for-credit course to prepare 
students to serve as docents.

KCPL exhibit director Anne Ducey sent an inquiry to Joan Fitzpatrick 
Dean, head of the University of Missouri–Kansas City (UMKC) English de-
partment, asking if any UMKC students would be willing to act as volunteer 
docents. Dean knew right away that this would be a fantastic opportunity.

She also knew the students would need some sort of formal train-
ing. The ideal solution would be to create a course that prepared them 
to discuss not only Shakespeare but also the First Folio itself. UMKC 
was fast approaching winter break, so Dean got things in motion 
quickly. The planning process took less than two months from the ini-
tial proposal to the first day of classes January 2016.

Studying ShakeSpeare
The class was called “Shakespeare and the First Folio” and was open 
to both graduates and undergraduates. “We picked the best students 

from our courses in either Renaissance, British Lit, or Shakespeare,” 
Dean said. The class would be worth one credit hour but would meet 
online only. Instructors would meet face to face with individual stu-
dents about twice a month.

The syllabus listed among its objectives demonstrating “an ability to 
read closely and think critically about biographies of Shakespeare and 
histories of the First Folio” and writing a paper “that clearly and con-
vincingly conveys the importance of Shakespeare’s First Folio to a 
range of potential library visitors.” Each student was required to read 
four core books and an additional book of their choosing. 

By Courtney Lewis

TAKE ACTION!

Shakespeare Celebration: A Town-Gown Collaboration

Student docent Amy Strassner in action at the  
Kansas City Public Library, MO, First Folio exhibit
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mental health specialist Lamar Sim-
mons on homelessness, mass incar-
ceration, and education; the Frank-
ford branch’s after School Leader 
tessa Windle on human trafficking; 
and attorney Whiquitta tobar on the 
education crisis for girls of color.

all students agreed that after par-
ticipating, they were more aware of 
issues in their community, and most 
said they would definitely attend if the 
program were offered next year. 

National Book Award Long 
Lists Announced

Starting September 12, the nation-
al book Foundation (nbF) rolled out 
the announcements of its four long 

ery; and the Philadelphia City institute 
Library on mass incarceration and rac-
ism in the criminal justice system.

in preparation for the symposium, 
Hoopes created a survey to measure 
its impact, a resource handout, and 
a schedule. in all, 30 people attended 
on august 29: two middle school stu-
dents, 12 high school students, two 
college students, and 14 adults. 

Watson shared several of her po-
ems, talked about personal experienc-
es, and read from her books. “How do 
we help young people have self-pride, 
self-love, and care about the issues of 
the world?” she asked. “Libraries are 
crucial to movements.”

three concurrent workshops fol-
lowed the keynote, including one by 

er, along with three community men-
tors to lead workshops and preparato-
ry programs. the grant also paid for 
several incentives: lunch, Southeast-
ern Pennsylvania transportation au-
thority tokens, and gift cards for par-
ticipating students, along with free 
copies of each branch program’s fea-
tured books for all teen attendees.

branch managers Marvin Debose of 
the Haverford Library and Labae Dan-
iels of the Frankford Library helped se-
lect community members to serve as 
their branch mentors and worked with 
them to choose themes and books.

the Haverford Library held two 
book discussions on beating the odds 
of mass incarceration; the Frankford 
Library on human trafficking and slav-

Before digging into the subject-specific works, however, each student 
had to read excerpts from Freeman Tilden’s Interpreting Our Heritage. 
Dean says that book helped them learn something that no Shakespeare 
biography or theatrical criticism could teach: the way in which history is 
communicated by someone like a docent. “[Tilden’s] basic point is there 
are many different ways in which history can be understood, interpreted, 
and presented,” Dean said. “And you have to realize that you’re engaging 
in an interpretive act that reflects your own background.”

The docents prepared for public interactions through the course’s fi-
nal project. Each had to submit an interpretive paper that depicted in-
teractions with three potential visitors: an adolescent with no interest in 
Shakespeare and no real understanding of what the First Folio is; some-
one who had a lifelong interest in Shakespeare and knew about the 
Bard’s plays, his life, and his legacy; and someone who found the sub-
ject mildly appealing. Dean said it was important that docents antici-
pate the wide variety of responses to the Folio they would encounter. 

Service learning
With the docents engaging hundreds of members of the public daily, 
Dean said the program was an ideal example of service learning. Ju-
nior Danica Otten experienced the impact firsthand.

“A woman came in to view the Folio having seen the promotional 
banner outside the library,” she said. “Her response to my greeting 
was, ‘Now who is this Shakespeare fellow?’ I mentioned the plays she 
would’ve inevitably encountered, and her eyes...lit up when she heard 
that Shakespeare...gave us Romeo and Juliet. She told me tales of her 

high school self, and...how she claimed a corner of her school’s library 
to read the play again and again. 

“This, for me, was a perfect connection to the First Folio we had on 
display. I told her how a university in England had a copy of the Folio 
that is particularly worn around the Romeo and Juliet pages, hinting 
that people just like her would escape to the library to read the same 
play decades and decades before her. When she heard that the Folio 
contained numerous plays, she resolutely committed to reading more.”

More than 10,000 visitors attended the exhibit from June 6–28. Vis-
itors gave the docents overwhelmingly positive reviews, noting how 
knowledgeable and prepared they were. Dean and her colleagues were 
also impressed. The for-credit course was such a hit that she wants to of-
fer it again. But Dean also said she and others would need more time 
to put the course together. The students are supportive and suggested 
giving the course actual classroom time instead of keeping it online. 

Dean said the larger goal is to take the course back into the com-
munity. “There are a lot of opportunities in Kansas City, not only with 
the [KCPL] but with the Linda Hall Library, the Toy and Miniature Mu-
seum, possibly even with the Truman Library in Independence,” she 
said. “This is something where we move away from just classroom 
learning and engaging with the text to seeing the way in which you 
can know a lot about something and share that knowledge with a very 
wide array of the public.”

Courtney Lewis is Media Relations Coordinator, Kansas City Public 
Library, MO
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lists for the 2016 national book award 
(nba) on a daily basis, leading with the 
long list for young People’s Literature. 

this year’s long list was the work 
of five judges: William alexander, Val-

erie Lewis, ellen oh, Katherine Pater-
son (chair), and Laura ruby. their se-
lections of what they considered to be 
the best books of the year were made 
independently of the nbF. a total of 

326 books were submitted by publish-
ers for consideration.

the young People’s long list in-
cludes a mix of emerging and estab-
lished authors, including two Coret-

TRUSTEES’ CORNER

By Libby Post
Even after they’ve heard all the talk 
about the importance of library advoca-
cy and the role a library’s Friends group 
can play, there are still many Friends 
who just want to sell books.

This is not to say that book sales aren’t 
important. They raise funds so Friends can 
help underwrite important library pro-
grams and services. Actually, book sales are the first rung of library advo-
cacy. They are staged with the subtle message that supporting the Friends 
means supporting the library, and supporting the library is a good thing.

However, in this day and age, with libraries forced to defend their 
funding either to the voters every election cycle or local municipal 
leaders every budget season, it is essential for Friends groups to climb 
the ladder of library advocacy and see themselves as citizens who 
stand up for their libraries. For some, this will be a natural transition; 
for others, it is a total redefinition of what it means to be a Friend.

For those who need to redefine, the first step for trustees or oth-
er library leaders who want to help is to bring their Friends group 
into budget advocacy discussions and talk about why speaking out 
is so critical. Trustees and leadership should provide their Friends 
with key points they can use in a variety of settings: “The library is 
an important community asset.” “Our library’s return on investment 
is greater than any other public service.” “Did you know that library 
funding amounts to just 1.5 percent of all the taxes we pay?”

Once the facts become second nature, standing up and speaking 
out for the library will be easier. Together with the library’s Board of 
Trustees and director, the Friends will develop concise, values-
based, emotional messaging that can become the basis of an advo-
cacy campaign, and will—with apologies to LBJ—grab citizens’ 
hearts, so their commitment and subsequent votes will follow.

quiet advocates
Perhaps it’s not voters Friends need to convince but local municipal lead-
ers who make funding decisions. After our organization, Communication 
Services, worked with the Friends of the Irondequoit Public Library (IPL) 
outside of Rochester, NY, the library’s Friends became advocates extraor-
dinaire—in a quiet way. They got bright yellow T-shirts made that sim-
ply said, “I’m a Friend of the Irondequoit Public Library.”  Then they sat 
together, up front, at every town board meeting. Sometimes they ad-

dressed the board, other times they just sat. They were there as a block 
of yellow graphically screaming support for IPL. The town board knew 
the Friends and the library were concerned and watching. 

The library’s funding was stabilized and eventually, after a num-
ber of attempts, IPL’s two old branches were replaced with a new 
building on the town’s municipal campus. What started with a qui-
et Friends presence eventually gave town leaders the impetus they 
needed to protect the library’s funding and build a new state-of-
the-art library, now a proud symbol of the community.

friends save the day
Let’s go back to the hearts of voters. Imagine a group of 70- and 
80-year-old Jewish women—many of whom either worked at the li-
brary or in Mt. Vernon’s school district—coalescing with a number of 
professional women of color as well as dedicated library staffers who 
worked on the effort during their off hours. This was the Friends of the 
Mt. Vernon Public Library, NY. 

In 2014, they came together to save the library, literally. Mt. Vernon is 
a city divided by railroad tracks. The people who live north of the tracks 
are middle-class homeowners. South of the tracks are renters and work-
ing poor. Mt. Vernon is populated with 100 different cultural groups and 
has a 14 percent poverty rate. The library is on the south side of the tracks.

In short, the library was going to lose its funding unless the public ap-
proved a $4.35 million budget—the first time the voters were asked for 
funding. Needless to say, these dynamic Friends took their responsibili-
ty as advocates quite seriously. They spearheaded one of the most suc-
cessful campaigns I’ve ever seen. The Friends, who just used to organize 
book sales, worked with the library board to become a powerhouse that 
built support for the library, phone-banked for voter identification, did 
public presentations, and shepherded a successful effort to save a beau-
tiful Carnegie facility in a community that needed its library. 

Friends becoming advocates is about library boards giving them 
the information and support they need to change how they think of 
themselves. Friends can still sell books—but if they believe that ev-
ery book sold is an opportunity to advocate about the importance of 
the library, they’ll be speaking in front of municipal leaders and run-
ning successful campaigns in no time. After all, if the Friends don’t 
stand up for the library, who will?

Libby Post is President/CEO of Communication Services and serves 
on the American Library Association’s Library Advocacy  Committee.

Getting Friends To Advocate and Sell Books
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a variety of issues. Large-scale social 
violence is examined in Colson White-
head’s The Underground Railroad 
(Doubleday) and Karan Mahajan’s The 
Association of Small Bombs (Viking), 
about america’s legacy of slavery and 
the consequences of the 1996 Lajpat 

Market bombing in india, respectively.
Finalists will be revealed on octo-

ber 13, and the winners of the nation-
al book awards will be announced at 
a november 16 banquet in new york 
City. Links to the full lists of finalists 
can be found at ow.ly/XMdi304mlo1.

Send information on groundbreakings, ongoing construction progress, and completed 
building projects to blfox@mediasourceinc.com

A falling rosette led to the two-year restora-
tion of the Rose Main Reading Room (pic-
tured) at the Steven A. Schwarzman main 
branch of the New York Public Library, which 
will reopen on October 5 (see Hotline, 
10/20/14). The $12 million effort was un-
der the direction of Tishman Construction 
Corp. and WJE Engineers & Architects and 
involved reinforcing all 900 rosettes 
throughout the 1911 space with steel cable. 
Also making its debut will be the restored 
Bill Blass Public Catalog Room, which 
features the 1911 James Wall Finn ceiling 
mural re-created by EverGreene Architec-
tural Arts. While this work was going on, the 
library was also moving materials into a 
$23 million state-of-the-art storage facility 
below neighboring Bryant Park. This project 
came about after concerns surfaced over a 
previous plan to move the research collec-
tion to New Jersey. The new space, to be fin-
ished by early 2017, will hold 4.3 million 
research volumes, accessible through a 
$2.6 million conveyor system that uses 24 
separate cars to bring items up from storage 
to the Rose Main Reading Room. 

The 14-month makeover of 
the 1952 University Heights 
Public Library, Beachwood, 
OH, has been delayed a 
month owing to the need for 
an additional building permit. 
Exterior work on the $5.6 
million project (see Hotline 
7/11/16) was to have begun 
at the end of August but will 
now start in late September. 
The interior rehab is under 

way, according to the Beachwood Patch. 

The nearly three-year renovation of the 
Bangor Public Library, ME, was celebrat-
ed with an August 31 open house. The 
60,000 square foot library underwent $9 
million in upgrades and repairs, which in-
cluded a new copper roof; relocation of the 
children’s section from the first floor to the 
third and the incorporation of a story room 
and a club room; separate spaces for 
tweens and teens; a new art space; a busi-
ness center; an expanded local history col-
lection; a new atrium space; and a café, ac-
cording to Maine Edge. Funding came from 
a bond measure and assorted grants and 
donations, including $3 million from resi-
dents Stephen and Tabitha King. 

Ground was broken in July for a new, two-
story, 22,000 square foot Half Moon Bay 
Library, CA, to replace the current 7,825 
square foot building. Architects Noll and 
Tam are leading the effort, which will in-
clude outdoor reading plazas, a dedicated 
teen space, and a Maker space. Work is ex-
pected to wrap up in 2018.

BRANCHING OUT
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ta Scott King book award recipients; 
a Pura belpré award winner; a two-
time newbery Medal recipient; and an 
eisner award winner.

the poetry long list features ten 
books from a broad cross-section 
of authors, from former poet laure-
ates rita Dove and Donald Hall to 
first-timers Donika Kelly and Solmaz 
Sharif. Publishers range from major 
houses such as Knopf and Houghton 
Harcourt to the indie press Graywolf, 
well established in the poetry game (it 
has three titles on the list), and small-
er independents such as brooklyn arts 
and alice James.

the list is especially striking for 
being culturally rich. both Dove’s 
Collected Poems: 1974–2004 (nor-
ton) and Kevin young’s Blue Laws: 
Selected and Uncollected Poems, 
1995–2015 (Knopf) sum up the afri-
can american experience, while Kel-
ly’s Bestiary (Graywolf) was chosen 
by nba winner nikky Finney for the 
2015 poetry prize given by Cave Ca-
nem, an organization supporting af-
rican american poetry. 

Continuing the rollout, the nbF 
announced its nonfiction long list 
September 14. the list is strongly fo-
cused on america history and politics, 
ranging from andrew J. bacevich’s 
America’s War for the Greater Middle 
East: A Military History (random) to 
Heather ann thompson’s Blood in 
the Water: The Attica Prison Upris-
ing of 1971 and Its Legacy (Panthe-
on). the legacy of slavery and racism 
in america receives strong represen-
tation with ibram X. Kendi’s Stamped 
from the Beginning: The Definitive 
History of Racist Ideas in Ameri-
ca (nation), andrés reséndez’s The 
Other Slavery: The Uncovered Sto-
ry of Indian Enslavement in America 
(Houghton Harcourt), and Manisha 
Sinha’s The Slave’s Cause: A History 
of Abolition (yale Univ.).

Wrapping up the announcements 
was the fiction long list on September 
15. the books chosen focus tightly on 
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